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IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 


Patent Application 

Frederick M. Burg 

Docket No. 2000-0414 Group Art Unit 2643 

Serial No. 10/086,205 Confirmation No. 1746 

Filed 10/25/2001 
Examiner Barry W. Taylor 

Title Network-Based Method For Notification Of The Best Time To Call 

RECEIVED 

COMMISSIONER FOR PATENTS SEP 0 2 2004 

P.O. Box 1450 

Alexandria, va 22313-1450 Technology Center 2600 

SIR: 

AMENDMENT 

In response to the Office Action of April 27, 2004, please enter the following 
amendment in compliance with revised 37 CFR 1.121. A request for a one-month 
extension of time accompanies this amendment. 

Amendments to the Claims are reflected in the listing of claims which begins on page 2 
of this paper. 

Arguments/Remarks begin on page 1 1 of this paper. 
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